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§13.215

(f) Agree not to administer an exam-
ination to an employee, relative, or
relative of an employee.

§13.215 Question pools.

The question pool for each written
examination element will be composed
of questions acceptable to the FCC.
Each question pool must contain at
least five (5) times the number of ques-
tions required for a single examination.
The FCC will issue public announce-
ments detailing the questions in the
pool for each element. COLEMs must
use only currently-authorized (through
public notice or other appropriate
means) question pools when preparing
a question set for a written examina-
tion element.

[78 FR 4479, Jan. 25, 2008]

§13.217 Records.

Each COLEM recovering fees from
examinees must maintain records of
expenses and revenues, frequency of ex-
aminations administered, and exam-
ination pass rates. Records must cover
the period from January 1 to December
31 of the preceding year and must be
submitted as directed by the Commis-
sion. Each COLEM must retain records
for 1 year and the records must be
made available to the FCC upon re-
quest.
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Subpart D—Recordkeeping, Consumer
Dispute Assistance, and Enforcement

14.30 Generally.

14.31 Recordkeeping.

14.32 Consumer Dispute Assistance.

14.33 Informal or formal complaints.

14.34 Informal complaints; form, filing, con-
tent, and consumer assistance.

14.35 Procedure; designation of agents for
service.

14.36 Answers and Replies to informal com-
plaints.

14.37 Review and disposition of informal
complaints.

14.38 Formal Complaints; General pleading
requirements.

14.39 Format and content of formal com-
plaints.

14.40 Damages.

14.41 Joinder of complainants and causes of
action.

14.42 Answers.

14.43 Cross-complaints and counterclaims.

14.44 Replies.

14.45 Motions.

14.46 Formal complaints not stating a cause
of action; defective pleadings.

14.47 Discovery.

14.48 Confidentiality of information pro-
duced or exchanged by the parties.

14.49 Other required written submissions.

14.50 Status conference.

14.51 Specifications as to pleadings, briefs,
and other documents; subscription.

14.52 Copies; service; separate filings
against multiple defendants.

AUTHORITY: 47 U.S.C. 151-1564, 255, 303, 403,
503, 617, 618 unless otherwise noted.

SOURCE: 76 FR 82389, Dec. 30, 2011, unless
otherwise noted.

Subpart A—Scope

§14.1 Applicability.

Except as provided in §§14.2, 14.3, 14.4
and 14.5 of this chapter, the rules in
this part apply to:

(a) Any manufacturer of equipment
used for advanced communications
services, including end user equipment,
network equipment, and software, that
such manufacturer offers for sale or
otherwise distributes in interstate
commerce;

(b) Any provider of advanced commu-
nications services that such provider
offers in or affecting interstate com-
merce.

§14.2 Limitations.

(a) Except as provided in paragraph
(b) of this section no person shall be
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